GDS entry guide to assist you with bookings

Reservation and Ticketing

Split PNR

Associate e-tkt on to PNR

Manual endorsement on e-tkt

Divide Procedure

. DP1

2. RYY

3. F

4. RYY

5. E(R)
*DV

Every SSR will stay with the divided
passenger.
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No modification is allowed before the
dividing process is completed.

Make sure a different Vendor Locator is
returned before any modification.

If you have divided the Booking File
correctly and have not received a
vendor locator, be sure to add a vendor
remark. V.AKL*DIVIDED PNR PLS ACTION
AND ADVISE NEW LOCATOR

Example of an SSR format:
SI.P1/TKNM*05546651453863

Example of an OSI format:
SILLY*TKNM11446651584770/P1

TMUIEB(free Text)*EB(Free Text)

Please contact local GDS Helpdesk for more details

on the GDS specific entries

Special Service request - SSR

(Please follow list of SSR codes used by Etihad Airways)

Special Meal choice

AVML — Asian Vegetarian meal
BBML — Baby Meal

CHML — Child meal

HNML — Hindu meal
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Please refer to below link for our meal descriptions and codes

Other Assistance
BSCT — Bassinet
DEAF — Deaf passenger

FQTV — Frequent traveler accrual

WCHR- Wheelchair up to ramp

WCHS — Wheelchair up to steps

Chauffeur service To / From the UAE

Example :
Worldspan

3SINILIMO/AUH PU 1200
HOTEL DO AUH AUH APT CTC
01234567

3 — SSR action code

S1- Flight segment association
N1- No. of limo

LIMO — Limo code

PU — Pick up time & Pick up
address in free text (Important
to include guest contact detail)

Apollo

3LIMON1/S1/AUH PU
1200 YAS VICEROY DO
AUH APR CTC 01234567

3 — SSR action code
LIMO — Limo code

N1— No. of limo

S1/ flight segment
association

PU — Pick up time & Pick
up address in free text

(Important to include
guest contact detail)

SI.LBLND

Galileo

SI.P1S1/LIMO*AUH PU 1200
YAS VICEORY DO AUH APT
CTC 01234567

SI— SSR action code
P1— passenger association

S1/ flight segment
association

LIMO* - limo code
PU — Pick up time & Pick
up address in free text

(Important to include guest
contact detail)


https://www.etihad.com/en-ae/experience-etihad/special-assistance/special-meals/
https://www.etihad.com/en-ae/experience-etihad/special-assistance/special-meals/

