Amadeus

To indicate a stretcher passenger from an availability, display segment sell, enter:
SS2C3 /ST

SS Segment sell transaction code

2 Number of passengers

C Class of service

3 Line number from availability display

/ST Slash, stretcher passenger action code

System response:

6. SSR STCR BA NN1/S3

For each segment booked using the stretcher action code, the system generates
an SSR element for the relevant carrier requesting one stretcher place. Segment
association is automatic.

Note: If there is more than one name element in the PNR, you must indicate

the passenger needing the stretcher before end of transaction.

Name Element for Stretcher Passengers

You can also enter the stretcher passenger information using the name element
when you are creating the PNR. Enter:

NM1BARCLAY/ADAM MR (IDSTCR)

System response:

RP/NCE1A0950/

1.BARCLAY/ADAM MR(IDSTCR)

Sabre

As per Sabre updates from the PNR itself you can identify the stretcher case
passenger the entries are mentioned below:

-1BARCLAY/ADAM MR *IDSTR

3STCR(optional segment number)/(optional free text)- (name number)
Example:

3STCRA/PASSENGER IN stretcher NEEDS ASSISTANCE-2.1



Galileo

1DQ5C4/SM XDBKR C224103 AG 86209970 13NOV
1.3LASTNAME/FIRSTNAMEMR/EXSTA/EXSTB
1.EY 450Y 23NOV AUHSYD HK3 0950 #0630 O* ESA
FONE-DXBT*
TKTG-T*
VLOC-EY*AIRWQG/13NOV 1329
** SPECIAL SERVICE REQUIREMENT **
SEGMENT/PASSENGER RELATED
S1EY 0450Y 23NOV AUHSYD
P 1. LASTNAME/FIRSTN+ STCR PN 1

A23NOVAUHSYD*EY
<check availability>

N3Y1
<Sell the seats>

N.3LASTNAME/FIRSTNAMEMR/EXSTA/EXSTB

<Add name field>

(EXSTA & EXSTB used as extra seat codes for additional seats, or other pseudonyms
as required by airline)

<complete PNR>
SI.P1/STCR

<Add Stretcher SSR>

For further assistance, please contact your GDS Account Manager.



