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2.1 

➢ 

➢ 

♦
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♦

♦

❖ 

 

 

 

2.2 

➢ 

Booked first and cancelled 
later 

Guest Intended 
Journey 

Outbound booked after 
Inbound 

Inbound booked first 
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2.2.1 

 

 

 

2.2.2 

 

 

 

2.2.3 
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Un-ticketed 
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 ♦                     

        

        →

 

Ticketed 


